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District heating utilities may divide the expenses of 
operating and maintaining their heating systems among 
the customers based on: 

1) The size of the customers’ substation, 
2) how much heating the customers consume in a 

year, and 
3) the efficiency at which the customers make use of 

the circulated water before returning it to the grid. 
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Normal: Building area in region [mill. m2] . % of Entire country. 
Italic: Building area of region supplied by DH. % of Region.
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Accumulated heat load 
and consumption 2018
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Daily variations in heat load and consumption
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Considerations for end-user billing
Today, billing is partially based on annual 
average cooling

It might be fairer to differentiate billing 
based on type of building and relative 
cooling?

Supply and return temperatures
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Read more in the preprint paper 
“District heating energy efficiency of Danish building typologies”
https://www.researchgate.net/publication/342353978_District_heating_ener
gy_efficiency_of_Danish_building_typologies

Thank you!

stp@eng.au.dk

https://www.researchgate.net/publication/342353978_District_heating_energy_efficiency_of_Danish_building_typologies
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